Extreme Customer Service:
Real Estate Etiquette

Course Description

The real estate industry has become
“rude.”

The consumer is fed up!

Over 50% of complaints filed with the
commissions nationally can’t be heard by
the Commission because there is no
violation of license law...just a violation of
manners.

By focusing on the problems, we can try
to correct the most pressing issues: dress,
communication honest and sincere
service, civility in the workplace (taking
criticism, apologies, and compliments)
and treating others with respect.
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Meet the Instructor:

Marcie Roggow, ABR/M, CCIM, CRB, CRS, DREI,
Marcie has long been the REALTORS® favor1te traine:
brings real life situations to the classroom
approach. As a practicing broker shew

real estate professional.
profess1onahsm has earn



